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Helping to Stop Fraud and Scams! 

Recently, CCN experienced a client who was almost drawn into the persuasive situation of a            

con-artist.  The type of ‘scam’ they were involved in is commonly known as the “Emergency” or 

“Grandparent” Scam.   Please read the information below and share with your friends, neighbours 

and family members.  This situation can happen to anyone as the con-artists are professionals and 

very good at their business.  Reprinted from www.rbc.com/privacysecurity/ca/alert-emergency-

grandparent-scam.html .  The “Emergency Scam” (sometimes called the “Grandparent Scam”) is not 

new, but after seeing an increase in occurrences, we are reminding our clients to be aware of this 

scam and to warn their relatives.  Traditionally, fraudsters contact potential victims while posing as a 

family member or friend in urgent need of cash. Often the scenario involves an accident or arrest 

while travelling abroad, with a request that cash be sent through a money transfer company, such as 

Western Union or Money Gram.  In the typical scenario, a grandparent receives a phone call from a 

con-artist pretending to be their grandchildren. The caller says that they are in trouble, usually a car 

accident, returning from a foreign country, or even in jail and need money immediately. 

A typical call can go something like this: 

Con-artist: Hi, Grandma/Grandpa    Victim: Hi. 

Con-artist: Do you know who this is?    Victim: John? 

Con-artist: Yeah,  Can you please help me? I'm in jail (or in the hospital / or in some type of financial 

need). But don't tell Dad. He would kill me if he found out, please sent the money ASAP. I'm scared".   

Wanting to help their grandchild, the victim sends the money requested.  Variations on the scam 

are an old neighbor, a friend of the family etc. but predominantly the emergency scam is directed  

toward the Grandparents. Call to Action.  If you have received a request for money, take measures to 

verify the requestor’s identity and the legitimacy of their story before you complete the transaction. 

If you suspect you may be a victim of this or any type of fraud please contact the local police force.   

                     More information is available at www.ontario.ca/page/report-scam-or-fraud  
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Brighton Office Update—RBC Day of Caring 

As part of the RBC Day of Caring 

initiative, on Saturday Oct. 27th a 

group of volunteers from the RBC 

Brighton location offered their time 

and muscle power to help some 

area residents do yard work that 

they find difficult to do themselves.  

Not only did they work hard, they 

also gave Community Care 

Northumberland a $1,000 grant.  

Thank you so much for all the staff 

and volunteers who came to help 

make their community a better 

place to live. 

Submitted by: Leiann Peart, 

Program Coordinator  

Save the Date! - Santa Skate in Colborne 

  

 

 

 

 

 

 

 

 

 

 

 

For more information please call our Colborne office : (905)355-2989                                                                               

or visit http://www.commcare.ca/christmas.html 

http://www.commcare.ca/christmas.html


Volunteer Needs in November: Please Help Spread the Word 

 

Thank you for all your feedback about our newsletter 

over the summer.   

One of re-occurring suggestions was to consolidate the 

types of volunteers needed into one column per month. 

This is the first appearance of this new column.   

As volunteers and friends of Community Care 

Northumberland you know first hand the importance of 

the programs and services we offer and that the 

demand is increasing.  Please help us spread the word 

about the need for these volunteer positions over the 

month of November. 

Volunteer Drivers in Brighton 

Our Brighton office is actively seeking volunteers for their Volunteer Transportation program.  As the demand for 

transportation to medical appointments, shopping and social 

activities increases in this area, they are struggling to fill all of the 

requests with the number of drivers they currently have available. 

Volunteers use their own vehicles and are reimbursed for 

mileage.   If you know someone who lives in the Brighton area 

who may be interested in this volunteer opportunity please have 

them call the Brighton office at 613-475-4190.   

Volunteers Drivers in Hastings 

With the winter months upon us, the Hastings office loses some 

of their very dedicated transportation volunteers as they move to 

their warmer Southern homes or take their annual winter 

holidays.  During this time, the Hastings office typically sees an 

increase in demand from their clients requesting drives since the 

weather makes it difficult for them to walk or drive themselves.  

There is a need for drivers who would prefer only local trips, 

taking clients to their medical appointments close to home or 

grocery shopping, etc and also for drivers who are able to take 

clients out of town, to Peterborough, Cobourg, Belleville and even 

Toronto.  If you know someone who lives in the Hastings area 

who may be interested in this volunteer opportunity please call 

our Hastings office at 705-696-3891.   

                                                                         Continued on page 4     



Volunteer Needs in November: Please Help Spread the Word—Continued from Page 3 

Meals on Wheels Drivers in Campbellford  

Hot meals are delivered to clients in Campellford on Mondays to Fridays each week.  A hot meal is not only 

something provided to many that can’t prepare their own meals or get out to get their own but it is often a quick 

check in on those that may be isolated or lonely.  The meals are picked up at Sharpe’s around 11 am and 

delivered around Campbellford within approximately a 5 kilometer radius.   

It is also a position that you could do with someone else as 

well; as a driver and a deliverer.  The route has grown with 

the increase for the Meals on Wheels program and rather 

than turning anyone away, our Campbellford office hopes to 

offer more than just one route which means they need to 

double the current number of Meals on Wheels drivers.   

If you know someone who lives in the Campbellford area who 

might like this volunteer opportunity, please have them call 

705-653-1411. 

Meals on Wheels Drivers in Cobourg and Cobourg 

With deliveries on Mondays, Wednesdays and Fridays in both 

Cobourg and Port Hope, and pick ups done at Extendicare in 

Cobourg or Port Hope the length of time it takes to deliver a 

route is generally about 1.5 hours.  It is a very fulfilling 

volunteer position because many of our clients live alone and 

enjoy the warm meal delivered to them but sometimes it is 

the smiling face of someone that took the time to bring it to 

them that means the most. 

If you know someone who lives in the Cobourg area and 

would be interested in this position, please have them call 

our Cobourg office at 905-372-7356.  If they live in the Port Hope area, please have them call our Port Hope office 

at 905-885-9860. 

Home Maintenance Brokered Workers in Cobourg and Port Hope 

With winter coming, the demand for Home Maintenance brokered workers 

will increase, especially with snow removal assistance for our clients.  Our 

Maintenance brokered workers are paid by the job.  The price per job is      

pre-set and agreed upon between the brokered worker and the client before 

the job begins.  

If you know someone who lives in the Cobourg area and would be interested 

in this brokered worker position, please have them call our Cobourg office at 

905-372-7356.  If they live in the Port Hope area, please have them call our Port Hope office at 905-885-9860. 



Upcoming Event—Memorial Service in Cobourg 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PLEASE RSVP attendance by calling our Hospice Services office:  1-855-473-8875. 


